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To: From:

RUSSELL NEAL, E-RATE CONSULTANT CAROL MORRISON, SALES/MARKETING PROGRAM SUPPORT
ARLINGTON CLASSICS ACADEMY AT&T

2800 W ARKANSAS LN 1116 HOUSTON ST, RM 13A06

ARLINGTON, TX 76016 FORT WORTH, TX 76102

Office: 682 237-7670 Office: 817 212-5690

Email: rneal@vstservices.com Email: carol.morrison@att.com

Introduction

In response to ARLINGTON CLASSICS ACADEMY’s Form 470 bid #170075370, I’'m providing
information on an AT&T solution that may meet your requirements and qualify for E-rate
funding. The solution includes the following components:

e AT&T Dedicated Internet is an Internet access service that combines a symmetrical,
dedicated connection with consolidated application management. AT&T Dedicated
Internet includes proactive, 24x7 network monitoring, enhanced network security
features, and maintenance of the communications link between service locations and
the AT&T network.
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Features and Benefits

The solution gives you the following:

e AT&T BusinessDirect®—is an online portal that provides tools to let you manage
your AT&T account and your contracted services 24x7. The tools automate many
tasks by enabling your internal systems to interact directly with ours. As a result, you
can save time by conveniently and securely managing your AT&T services anytime
and minimize the need to make phone calls and wait for return calls.

e Global IP Backbone Network—connects businesses on 6 continents representing
99% of the world's economy. It's one of the world's most advanced and powerful IP
backbones, carrying a full range of IP-based services. Our industry-leading network is
the backbone for our integrated cloud solutions. And it's growing even stronger.
We're moving from a hardware to software-centric model. This will help meet future
needs and give our customers more flexibility and control of their networking
services

e Redundancy—provides service availability of 99.999% to help ensure that your
Internet traffic gets through. The design and proactive monitoring of our nationwide
backbone network make it highly reliable. Because the network architecture
features redundant routers, switches, and power supplies, we can reroute traffic
around outages and restore service almost instantaneously.

e World-Class Support—includes 24x7 expert technical assistance, and we back our
service with strong Service Level Agreements (SLAs) and provisioning intervals. This
means that you can count on support and service when you need it.
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Advantages of AT&T

Working with AT&T gives you the following
advantages:

E-rate Experience—AT&T has participated in
the E-rate program for schools and libraries
since the program's inception in 1998, and
we're one of the program's largest service
providers. We're proud to bring our
technology, expertise, E-rate knowledge, and
education experience to your school or library,
helping expand affordable access to advanced
telecommunication services. For more
information about AT&T and its participation
in the E-rate program, go to
www.att.com/erate and download the E-rate
brochure.

Service and Support—We offer you easy access to assistance, whether through online
tools or by phone. You also get support and guidance from highly trained staff with
years of networking experience. Our account teams, who work closely with you, are
dedicated to the education industry and are well versed in the issues and challenges
that today’s educators face.

Performance—You expect communication services that work, and we can deliver.
We've made substantial investments each year to improve our technology
infrastructure so that we can provide superior performance.

Complete Solutions—AT&T offers a wide range of solutions.
We can work with a variety of products and technologies and
can assess your needs to recommend potential solutions.

Community Focus—At AT&T, we're proud of our strong
record of corporate citizenship. Annually, we contribute
millions of dollars through corporate, foundation, and
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employee giving to support education and community Click to learn more.
programs.
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Solution Pricing

Pricing is based upon the service address: 2800 W Arkansas Ln, Arlington, TX 76016.
Changes in location may cause delay in implementation and/or additional cost.

Pricing for AT&T Dedicated Internet is based on the following term: 12 months
Note: MRC = monthly recurring charge and NRC = non-recurring charge

MRC for 100 MB Internet including AT&T Managed Router $2,595.15
MRC for 300 MB Internet including AT&T Managed Router $4,853.32
MRC for 500 MB Internet including AT&T Managed Router $6,906.93

Pricing for AT&T Dedicated Internet is based on the following terms: 24 & 36 months
Note: MRC = monthly recurring charge and NRC = non-recurring charge

MRC for 100 MB Internet including AT&T Managed Router S 998.75
MRC for 300 MB Internet including AT&T Managed Router $1,754.00
MRC for 500 MB Internet including AT&T Managed Router $2,180.25

The Non-Recurring Charge (NRC) is $750.00 for all bandwidths (may be waived with Tele-Install
on 100 MB bandwidth) and all terms.

Service is provided via a switched Ethernet circuit. Upgrades are permitted during the contract
period without a new contract. If an upgrade is requested during the contract period and the
contracted transport (local access) will not accommodate the upgrade, an addendum/
amendment will be required. E-Rate LCP rates in effect at the time of the upgrade will apply to
both the port and the transport.

Prices quoted do not include applicable communication fees and taxes.

The customer is responsible for the provisioning and monthly cost of one phone line for
management and troubleshooting of the managed service and router.

32 IP addresses can be provided, or more if needed. There is no cost for additional IP
addresses. ADI SLA has an availability of 99.999%.

AT&T offers a web-based customer application via our BusinessDirect platform at no cost,
which can be used for network monitoring and support as needed.
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Product Service Provider Identification Number (SPIN)

AT&T Dedicated Internet 143001192

Important Information

AT&T Dedicated Internet is provided by AT&T Corp. For ADI with Managed Router, installation charges are waived for
telephone-supported installation; the customer is responsible for the provisioning and monthly cost of one phone line for
management and troubleshooting of the managed service and router. AT&T may provide Entrance Facility Construction (EFC)
for eligible customers, as explained in Section GP-15 of the AT&T Business Service Guide General Provisions. Customers who do
not qualify for AT&T EFC are responsible for providing the conduit/structure as well as the path from the property line to the
demarcation point for access to the primary route.

Proposal Validity Period—The information and pricing contained in this proposal is valid for a period of 90 days from the date
written on the proposal cover page or until the E-rate filing window closes for the upcoming E-rate Funding year, whichever
occurs later, unless rescinded or extended in writing by AT&T. Proposal Pricing—Pricing proposed herein is based upon the
specific product/service mix and locations outlined in this proposal, and is subject to AT&T’s proposed terms and conditions for
those products and services and the AT&T E-rate Rider unless otherwise stated herein. Any changes or variations in the
proposed terms and conditions, the products/services, length of term, locations, and/or design described herein may result in
different pricing. Prices quoted do not include applicable taxes, surcharges, or fees. In accordance with the tariffs or other
applicable service agreement terms, Customer is responsible for payment of such charges. Providers of Service—Subsidiaries
and affiliates of AT&T Inc. provide products and services under the AT&T brand. Copyright Notice and Statement of
Confidentiality—© 2017 AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo, and all other AT&T marks
contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks contained
herein are the property of their respective owners. The contents of this document (except for the pricing applicable to E-rate
funded services) are unpublished, proprietary, and confidential and may not be copied, disclosed, or used, in whole or in part,
without the express written permission of AT&T Intellectual Property or affiliated companies, except to the extent required by
law and insofar as is reasonably necessary in order to review and evaluate the information contained herein. Disclaimer—For
purposes of this Proposal, the identification of certain services as “eligible” or "non-eligible" for Universal Service (“E-rate”)
funding is not dispositive, nor does it suggest that this or any other services in this Proposal will be deemed eligible for such
funding. Any conclusions regarding the eligibility of services for E-rate funding must be based on several factors, many of which
have yet to be determined relative to the proposed services and equipment described herein. Such factors will include, without
limitation, the ultimate design configuration of the network, the specific products and services provisioned to operate the
network, and the type of customer, and whether the services are used for eligible educational purposes at eligible locations. In
its proposal, AT&T will take guidance from the "Eligible Services List" and the specific sections on product and service eligibility
on the Schools and Libraries Division (“SLD”) of the Universal Service Administrative Company (“USAC”) website
www.usac.org/sl. This site provides a current listing of eligible products and services, as well as conditionally eligible and
ineligible services. This guidance notwithstanding, the final determination of eligibility will be made by the SLD after a review of
the customer’s E-rate application for this proposal. If AT&T is awarded the bid for this project, AT&T will provide assistance on
the E-rate application solely on matters relative to the functionality of the services and products which comprise the network.
Nevertheless, the responsibility for the E-rate application is with the customer. AT&T is not responsible for the outcome of the
SLD's decision on these matters. Broadband Internet Access—For information about AT&T’s broadband Internet access
services, please visit www.att.com/broadbandinfo. End User Equipment—Beginning with funding year 2015, E-rate recipients
must cost allocate non-ancillary ineligible components that are bundled with eligible products or services, including those end
user device components that previously would have fallen within the scope of components not requiring cost allocation as
described in the 2010 Clarification Order. Cost allocations are the responsibility of E-rate Applicants. For additional information,
reference USAC/SLD website @ http://www.usac.org/sl/ and Cost Allocation Guidelines for Services @
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services/cost-allocations.aspx. Equipment availability and pricing is
subject to change based on when plans are activated.
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